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Resignation of Chief Risk Officer

livi bank today announced that Ms. Ada Yuen has resigned as Chief Risk Officer and
Alternate Chief Executive for personal reasons, with effect from 3 October 2026.

The Bank has commenced a process to identify and appoint a suitable successor. Further
announcement will be made in due course.

The Bank would like to take this opportunity to express its sincere gratitude to Ms. Yuen for

her valuable contributions during her tenure.
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livi has brought a unique, fresh, and different banking experience to Hong Kong since 2020 with its
goal to foster digital innovation, promote financial inclusion and enhance customer experiences. We
aim to provide our customers with secure flexible solutions anytime and anywhere coupled with the
benefits of ecosystem partnerships that complement their everyday lives. Connecting with our
customers, understanding their needs and earning their trust is core to the way we work at livi.

livi bank is backed by BOC Hong Kong (Holdings), the Jardine Matheson Group and JD Technology,
which together bring to livi an unparalleled range of benefits in terms of financial strength, marketing
excellence and technological expertise.
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